NEW ARRIVAL FREQUENTLY ASKED QUESTIONS:

What do I need to bring when I report to the ship?  

A full sea-bag, appropriate civilian attire for liberty (collard shirts, jeans or slacks with a belt, (for women nothing revealing, no mini-skirts, low cut blouses, no sleeveless shirts, form fighting jeans), toiletries (the ships store does carry soap, shampoo, deodorant, toothpaste, toothbrushes, razors and shaving cream, however they serve over 5,000 people as well, so ensure you have enough so that you won’t run out.  Bring at least $200 in cash.  Once reporting onboard, you will be issued a Navy Cash card for use with vending machines, in the stores and for MWR.  No cash transactions take place onboard.  You can put that $200 on your Navy Cash Card to spend around the ship as you see fit. Bring a minimum 2 locks, preferably combination locks.  If you bring locks with keys, and you lose your keys, you will have to get your lock cut and replaced.  So, it’s probably easier to just bring combination locks.

Where do I report if the ship is underway?  

You should report in Dress Uniform to Transient Personnel Unit (TPU) on Norfolk Naval Station, on Gilbert Street, across the street from the C9 building.  Report for duty with your records and full sea-bag; TPU will then arrange transportation to the ship. See the above for directions/phone numbers for reporting to TPU. 
· Reporting Aboard (Report to TPU when the ship is not inport)

· Transient Personnel Unit (TPU)

1683 Gilbert Street

Naval Station Norfolk

· Quarterdeck Phone: 757.444.1640/2008 or DSN 564-1640/2008

What do I wear to report?  

When you report to TPU, you need to be in dress uniform.  If you are reporting to the ship while we are deployed, you will wear civilian clothes.  After reporting and picking-up your baggage, you will be escorted to berthing by sponsor - at which time you will change into your uniform.  Primary underway uniform is coveralls, although some personnel prefer to wear NWUs or switch between the two.   
What to wear/not to wear when traveling? 

You should always travel in appropriate civilian attire. Appropriate attire is listed below (this list is not inclusive).  To learn more, read the civilian clothing attire instructions from COMFIFTHFLT/COMSIXTHFLT. 

Males




Females  
Collared shirt



Collared shirt

Jeans (Not baggy) 


Jeans (not tight/form fitting)

Belt (If applicable)


Belt (If applicable)

· What not to wear:

· Earrings (males)

· Tongue rings (males/females)
· Clothing which depict drugs/paraphernalia, 

· Clothing which show patriotism (US flag, USN – Navy Pride, Texas Flag etc,  

How will I know if the ship is pierside or underway?  
Unless you write a snail mail letter to your sponsor, and they return your communication the same way, there is really no way for us to let you know the ships schedule (OPSEC).  
When you arrive on base, drive to the waterfront and look for the carrier piers (all the way at the end, on Decatur Avenue).  If you see the aircraft carrier lights number “69” on the side of a carrier, that’s us.  If we are not there, then you will need to report to TPU, see directions above.

What are some safe driving tips if I’ll be driving my POV ?

(1) Exercise sound risk management to allow yourself to reach report to the ship safe.  Safe driving practices include:
       - Each occupant must wear a seatbelt or be in an approved child seat anytime the vehicle is in motion.


- Never drive fatigued. Stop and rest if you are tired.  Make planned stops at safe/well lit locations to avoid fatigue; stretch if necessary. Stop every few hours as necessary. 

- Never, Never drive while under the influence of alcohol or fatigue-inducing medications.  At no time should you ever consume alcoholic beverages and operate a motor vehicle. 


-  Never exceed the posted speed limit. 


-  Before traveling, review the forecasted weather.  Avoid traveling in dangerous conditions such as snow or freezing rain.  If you find yourself dangerous conditions, take appropriate preventative measures such as reducing speed or stopping, increasing following distances, and turning on your headlights. 


-  Before departing, ensure you vehicle is safe to operate; check coolant levels, tires, turn signals etc. for proper operation.  

Where can I get information on the local area? Hampton Roads Relocation Info can be found at www.militaryhomefront.dod.mil .   
What is the link for the local newspaper? www.pilotonline.com .  
Where can I find information about the base where the ship is home ported? https://www.cnic.navy.mil/norfolk/index.htm  
What is the ships schedule?  Due to Operational Security (OPSEC) that information cannot be divulged on the website, via email or over the phone.  
What is life like onboard a ship?  That all depends on your Department and division.  Some personnel work from 0730-1930, some work until 2200, some divisions have a night check as well as a day check, which means if you are night check you will work sometime between 1930-0730.  However, shifts vary by Department and Division.  Suffice it to say that you will put in a good 12 – 18 hours a day, to include meal times.  There are multiple gyms that have most of the equipment you will find in a gym on the beach.  We have treadmills, elliptical and weights.  They are spread-out throughout the ship in several spaces.  We have 2 mess decks (forward and aft) that each has 2 lines. Each run different hours and serve everything from full course balanced meals, to chicken nuggets and wings, to hamburgers and French fries.The ship’s store offers chips, cookies, candy bars, CD’s, DVD’s and toiletries.  We have a ship’s library onboard and Sailor phones (you can buy phone cards in the ship’s store).  Sailor phones can be used to call your loved ones; however you cannot divulge the ship’s schedule, as the phone lines are unclassified.  

Who is going to pick me up from the airport/how do I get to the ship from the airport?  If the ship is underway, there is a USO Kiosk at the Norfolk International Airport that can assist you in arranging transportation to the ship.  Otherwise, it is imperative that you establish contact with your sponsor.  You should keep him/her abreast of your travel arrangements.  If you have not been contacted by your sponsor, contact the command Sponsor Coordinator (sponsorline@cvn69.navy.mil ) to coordinate your pick-up. 
How do I get medical care for my family? First you have to ensure your family is enrolled in DEERs at https://www.dmdc.osd.mil/appj/address/selectAuthenticateType.do .  
If you see your family in DEERS, then go to www.hnfs.net  to ensure your family is enrolled in TRICARE.  If your family is not enrolled in DEERs you will need to update your Page 2 at the nearest ID card issuing facility to get your family enrolled.  Once your family posts in DEERS, you can enroll them in TRICARE. 
What is the mission of the various departments? How can I reach someone in my department? 
ADMIN. Administration Department is one of the most diverse departments on board, affecting everyone on the ship. Tasked with providing administrative assistance and service related functions for the crew. The department is responsible for handling the ship’s 3,000-plus service records, processing crew leave, separations and reenlistments.  Educational and career advisors for the department assist crewmembers in areas such as education, advancement and career information. Furthermore, the department is entrusted with the responsibility for calculation and payment of wages and allowances to all Sailors assigned to USS DWIGHT D. EISENHOWER (CVN 69).
AIMD.  Aircraft Intermediate Maintenance Department (AIMD) provides intermediate level component repairs to support the embarked air wing and other ships in the strike group. This includes the repair of aircraft engines, electronics and electrical systems, hydraulic and airframe systems, weapon systems, life support systems and support equipment. AIMD is augmented by more than XXX Sailors when underway with an air wing due to additional workload and skill sets required of the department while at sea.
AIR.  Air Department is the Navy’s finest and our largest department. More than 500 trained and highly motivated officers, Chief Petty Officers and Sailors are charged with the primary mission of this great ship; to safely launch and recover aircraft. This involves operating and maintaining the ship’s catapults, arresting gear and visual landing aid systems. The department also ensures the safe movement and security of assigned aircraft in the ship’s hangar bay and on the flight deck. Air Department also operates and maintains the ship’s aircraft fueling system and air control tower.

COMBAT. Combat Systems Department is responsible for the maintenance and operational reliability for air search, air traffic control and surface navigation radar. The department also maintains the ship’s internal and external telephone and radio communications, Global Positioning System and navigational sensor, control and display systems, a variety of secure and non-secure network software and hardware that provide e-mail, Web and other services. The department is also is in charge of inbound and outbound network security, command and control systems and weapons systems, which enable the ship and the carrier strike group’s war fighters to complete their mission. 
RELMIN. The Command Religious Ministries Department (RELMIN) oversees religious ministry programs on board and provides personal counseling services for its Sailors. The department manages the ship’s library and acts as a liaison between the ship and the American Red Cross, the Fleet and Family Service Center and the Navy/Marine Corps Relief Society. RELMIN is also responsible for coordinating all of the ship’s community outreach and school volunteer programs.

DECK. Boatswain’s mates represent the keepers of tradition aboard IKE. The boatswain’s mates of Deck Department wear the crossed anchors representing the oldest rating in the Navy. In today’s Navy, they carry forward the heritage and traditions from the days of wooden ships and iron men. They are the caretakers of the ship’s two 30-ton anchors and ship’s forecastle, which not only houses the anchors, but is also used for special ceremonies, religious services and large meetings. The hard working Sailors in deck department also maintain  Underway Replenishment (UNREP) stations, the ship’s mooring lines, exterior hull of the ship, two ship’s rigid hull inflatable boats, boat davit, two boat booms, fantail, stern dock and the ship’s life rafts. Deck boatswain’s mates perform the most demanding of all seamanship evolutions requiring leadership, dedication and teamwork. They bring the ship to life while manning the transfer stations for UNREP, stand watches as Boatswain’s Mate of the Watch, lookout and helmsman watches.

ENGINEERING.  The Engineering Department provides technical expertise for the safe operation and maintenance of the ship’s machinery systems. The department is manned by Sailors from Auxiliary, Damage Control, Electrical, Maintenance and Repair Divisions. They are the masters of all engineering disciplines. From the anchor at the bow, to the steering gear in the stern, engineers have responsibilities within every space on board. Engineers lead from the front and are the work horses behind the equipment that sustains superior combat operations at sea.

MEDICAL.  The Health Services Department is our one-stop shop for all Sailors aboard the ship and carrier strike group who require medical care. Among it’s services are: general surgery, X-ray, basic laboratory, acute emergency care, routine physicals, physical therapy, psychological counseling, dental care and vaccinations. 

Legal. The primary role of the Legal Department is to advise the Commanding Officer on all legal matters including personnel administrative and disciplinary actions, investigations, ethics and operational law. In addition, the Legal Department provides legal advice and services ranging from drafting wills and powers of attorney to legal counseling for and training for the crew. 

MEDIA.  Media Department personnel are the ship’s public affairs and visual information experts. They present the USS DWIGHT D. EISENHOWER’S story to its crew, family members and the press. The Media Department writes, produces, print and broadcast journalism news and feature stories for use by military and civilian newspapers, magazines, television and radio stations. They record still and video photography of the ship’s operations and exercises. Media also creates graphic designs and reproduces all onboard publications. 
NAV. The Navigation Department is responsible for the safe navigation of the ship. The Navigation Team uses modern technology (radar, GPS, electronic navigation charts) and traditional mariner tools and techniques (sextants, paper navigation charts, compass) to keep on a steady course. The Navigation Department is also responsible for providing the Commanding Officer with visual methods of communicating with other ships (flags, pennants and flashing lights).

OPS. Operations Department plans exercises and operations relating to the mission of the ship, air wing and task force, in addition to monitoring and evaluating atmospheric, oceanographic, tactical and operational intelligence information. The Combat Direction Center (CDC) monitors and controls tactical engagement and operates the ship’s defensive weapons suite. The Air Operations provides air traffic control services for embarked aircraft.  Security (MAAs) perform law enforcement and force protection duties underway and in port. They are responsible for maintaining good order and discipline and executing the anti-terrorism and force protection mission aboard IKE. 

REACTOR. The Reactor Department is one of the largest departments aboard IKE. More than 300 highly skilled and motivated officers, Chief Petty Officers and enlisted operate our two nuclear propulsion plants, providing steam for ship’s propulsion, catapult operations and electric power generation. In addition to producing and distributing the ship’s supply of fresh water, Reactor Department also provides steam through an independent system for heating, laundry and galley services.

SAFETY.  The Safety Department leads and oversees numerous command-wide operational safety and occupational health programs that enhance war fighting readiness through the prevention of injuries, deaths, material loss or damage.

SUPPLY.  Supply Department manages all facets of logistic support and services for the ship (from food service for up to 5,000 crewmembers to every supply issue imaginable) -  Supply Department gets it done. No other department has more to do with all aspects of shipboard operation.  Supply also makes sure every Sailor is entertained while on board. The department’s “Fun Boss” manages the ship’s Morale, Welfare and Recreation (MWR) activities. The MWR operation ensures the crew has plenty of fun things to do while in port and at sea. A sample of events includes intramural sports, movies, BINGO and even video games challenges.

TRAINING. The Training Department is responsible for executing a comprehensive shipboard training program to attain and sustain the maximum combat readiness and the professional development of all hands. Additionally, the Training Department oversees the School of Ship and the IKE Leadership Academy, providing shipboard indoctrination training which ensures every Sailor who checks aboard is given the resources they need to become an integral member of ship’s company.

WEPS.  The Weapons Department is responsible for the security, stowage, breakout, issue and shipment of all conventional weapons and explosive devices on board USS DWIGHT D. EISENHOWER (CVN 69). The Weapons Department also supports the mission requirements of embarked air wing and special warfare units. 

